New Language is underlined

CENTRIS FEDERAL CREDIT UNION

AND

COMMUNICATIONS WORKERS OF AMERICA

UNION CONTRACT

February 1, 2007 through January 31, 2009

Page 1 of 34



PREAMBLE ettt ettt 3
ARTICLE 1 RECOGNITION ..ottt 3
ARTICLE 2 RESPONSIBLE UNION — COMPANY RELATIONSHIP........................ 4
ARTICLE 3 NON DISCRIMINATION ....coocoiiiiiiiiiiinieieiecesteee et 4
ARTICLE 4 GRIEVANCE PROCEDURES........cccoiiiiiiiiiiiiniteeeeeeeese e 5
ARTICLE 5 ARBITRATION ......c.ooiiiiiiiiiiniineteteeeete ettt 6
ARTICLE 6 SUSPENSIONS AND DISMISSALS ......cooiiiiininneneeeeeeeece e 7
ARTICLE 7 UNION REPRESENTATIVES ...t 7
ARTICLE 8 COLLECTIVE BARGAINING ......cccooiiiiiiiiiiieeneneeteeeeeeee e 8
ARTICLE 9 STATE OR FEDERAL LAW ... 8
ARTICLE 10 SENIORITY ..ottt 9
ARTICLE 11 HOLIDAYS ...ttt 9
ARTICLE 12 SICKNESS PAYMENTS ...ttt 11
ARTICLE 13 VACATIONS ..ottt 12
ARTICLE 14  OVERTIME AND RELATED PAY TREATMENT ........ccccccoivininne. 15
ARTICLE 15  WORKDAY AND WORKWEEK ..........cccciiiinininininiccceeeee 16
ARTICLE 16 EMPLOYEE BENEFITS .......ccooiiiiiiieeeeeeeeee e 18
ARTICLE 17  LAYOFFS ...ttt 19
ARTICLE 18 PAYROLL DEDUCTION......ccocoiiiiiiiiiiiieieecnese et 19
ARTICLE 19 EXPENSES ...ttt 20
ARTICLE 20 APPROVED ABSENCES .........coiiiiiiiieeeeeeeeee e 20
ARTICLE 21  PERSONAL DAYS ...ttt 21
ARTICLE 22 INCLEMENT WEATHER POLICY .....cccoooiiiiiiiinininneeeceeeenee 22
ARTICLE 23 VACANCIES ........cciiiitieeeee ettt 22
ARTICLE 24  WAGE AND WAGE ADMINISTRATION .....c.cccccooinininiiiiiiieccnee 23
ARTICLE 25  EDUCATIONAL REIMBURSEMENT ........ccccoooiiiiniiniininienecceieneenee 25
ARTICLE 26  OUTSOURCING .......ooiiiiiiiiiiieiencneeteeeteteeeese ettt 26
ARTICLE 27  NO STRIKE-NO LOCKOUT .......ccceooiiiiniiiiniineeeeeneeeee e 26
ARTICLE 28  DURATION ......oooiiiiiiiiiiteeee ettt sttt 27
EXHIBIT A ettt s ettt et b e bt sttt et et e b b eaes 29
EXHIBIT B ettt ettt st sttt 30
EXHIBIT € ettt ettt et ettt et sb et st sae ettt enee 31
EXHIBIT D ettt ettt sttt s 32
Letter of Understanding .........cc.ooeeviiiiiiiinieieiieeeeset ettt st e 33
MEMORANDUM OF AGREEMENT ......ccooiiiiiiiiiiniiiietetceecet ettt 34

Page 2 of 34



PREAMBLE

This Agreement is made and entered into the first day of February 2007, by and between the
Centris Federal Credit Union, hereinafter referred to as the “Company”, and the Communications
Workers of America, AFL-CIO, hereinafter referred to as the “Union”.

It is the intent and purpose of the parties hereto that this Agreement will promote and improve
working relations between the employees and management and will set forth herein the basic
Agreement covering rates of pay, hours of work, and conditions of employment to be observed
between the parties

ARTICLE 1 RECOGNITION

Section 1.1  Centris Federal Credit Union (Company) hereby agrees to recognize the
Communications Workers of America (Union) as the exclusive bargaining representative with
respect to wages, hours, and working conditions for all full-time and regular part-time employees
employed by the Company at its facilities located in Nebraska and lowa as certified by the
National Labor Relations Board in Case No. 17-RD-1203 excluding all confidential secretaries,
guards, and supervisors as defined in the Act.

Section 1.2 It is agreed by the parties that all customary powers, functions, and authority are
retained by the Company, except and to the extent they are specifically abridged or modified by
this Agreement.

Section 1.3  The words “employee and employees” as used in the Contract refer to employees
of the Company in said bargaining unit who are assigned the title classifications listed in
EXHIBIT B.

Section 1.4 The Company agrees to notify the Union in writing of modifications or deletions
from the list of titles shown in EXHIBIT B: in addition, the Company agrees to allow the Union
to negotiate the placement of new job titles within the grade levels.

Section 1.5 When modifications occur to jobs and negotiations are successfully concluded, it
is agreed that the incumbent shall have the first opportunity to take that job. When a new job is
created then the posting and bidding process shall take place.

Section 1.6  The elimination or modification of job titles or classifications will not alter the
bargaining unit’s purpose and scope.
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ARTICLE 2 RESPONSIBLE UNION — COMPANY RELATIONSHIP

Section 2.1 The Company and the Union recognize that it is in the best interest of both
parties, the employees, and the members (customers), that all dealings between them continue to
be characterized by mutual responsibility and respect. To ensure that this relationship continues
and improves, the Company and the Union and their respective representatives, at all levels, will
apply the terms of this Contract fairly in accord with its intent and meaning and consistent with
the Union’s status as exclusive bargaining representative of all employees in the unit, including
new hires, their purpose to conduct themselves in a spirit of responsibility and respect and the
measure they have agreed upon to ensure adherence to this purpose.

Section 2.2  In the spirit of maintaining the relationship defined in Section 2.1, the Company
shall allow a Union Representative to initiate contact and be allowed fifteen (15) minutes of
Company paid time during the first two (2) months of employment to meet with new employees.
When the meeting is scheduled by conference call, the Union may send a new-employee packet
via interoffice mail. The new-employee packet must be clearly marked as being from the Union.

ARTICLE 3 NON DISCRIMINATION
Section 3.1  Neither the Company nor the Union shall unlawfully discriminate against any
employee because of such employee’s race, color, religion, sex, age, national origin, or sexual

preference or because he or she is disabled, a disabled veteran, or a veteran of the Vietnam era.

Section 3.2  The Company agrees that any lawful activity on behalf of the Union will not
interfere with an employee’s advancement in the Company or continuity of employment.
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ARTICLE 4 GRIEVANCE PROCEDURES

Section 4.1  General: Questions or disputes regarding the proper interpretation of the terms of
this Agreement, or the performance of any obligation under this Agreement shall be first taken
up between the Company’s representatives and the Union’s stewards.

a. It shall be the objective of both the Company and the Union to settle grievances,
formally or informally, at the lowest step possible.

b. An informal grievance may only be presented before a formal grievance is or
could have been presented. An informal grievance shall not proceed to the second
or third level, or to arbitration.

c. Ifa settlement is reached either informally or at the first step of the grievance
process, it shall be non-precedential.

Section 4.2  First Step: Formal grievances must be presented in writing within thirty (30)
days from the last occurrence of the matter on which the grievance is based.

a. Company Response: Written grievances presented to the Company shall be
answered within fourteen (14) days.

b. Union Response: Upon receiving an answer from the Company, the Union will
respond to the Company’s answer within seven (7) days. The Union will accept,
reject, or appeal the Company’s answer.

Section 4.3  Second Step: If appealed, the Union will contact the Company to arrange a
second level appeal meeting as soon as possible by mutual agreement of all parties involved.
Once the second level appeal meeting has taken place for presenting the appeal, the time frames
outlined in Section 4.2 First Step shall apply.

Section 4.4  Third Step: If appealed, the Union will contact the Company to arrange a third
level appeal meeting as soon as possible by mutual agreement of all parties involved.

a. Once the third level appeal meeting has taken place, the Company’s Human
Resources Manager or his or her designate shall have thirty (30) days to give an
answer to any written grievance.

b. The Union will have thirty (30) days to accept, reject, or appeal to arbitration the
Company’s answer.

Section 4.5  Any time limits may be extended by mutual agreement of the parties. Any step in
the grievance procedure maybe skipped provided there is mutual agreement in writing by both

parties.

Section 4.6  Disciplinary grievances for employees with less than one (1) year of service are
not subject to the arbitration process.
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Section 4.7  The Company recognizes the right of the Union to investigate the circumstances
surrounding any grievance and agrees to cooperate with the Union in such investigation.

Section 4.8 The Company will provide any records or information at the time of request when
necessary to process a grievance to an authorized representative of the Union, excluding
Company member (customer) financial portfolios. If a request includes information associated
with an employee’s personnel records, the employee involved will provide the Company with a
written release. Upon receipt of the release, the Company will provide the Union with any and
all records or documentation mentioned concerning the employee.

Section 4.9  The time spent by two (2) employee representatives in grievance meetings
between the Company and the Union will be paid for by the Company at the basic rate.

ARTICLE S ARBITRATION

Section 5.1  Unresolved grievances may be appealed to arbitration by either party, through the
giving of written notice to the other party within thirty (30) days from the date of the last written
appeal provided for in Article 4 of this Contract.

Section 5.2 Selection of Arbitrator: The parties shall select and agree upon an arbitrator
from a list of impartial arbitrators as provided by the FMCS. The availability of the arbitrator to
hear the case within the time limits required by this Article shall be a consideration in the
selection process.

Section 5.3  Scheduling: A grievance arbitration hearing shall be scheduled within three (3)
months following the notice of arbitration or else the matter shall be considered closed.

Section 5.4  Any time limits may be extended by mutual agreement of the parties.

Section 5.5  Costs: Each party shall be responsible for its own costs and expenses for
preparing and presenting its own case. The fee and expenses of the arbitrator, along with any
incidental joint costs or expenses as are agreed to in advance, shall be shared equally by the
Union and the Company. Each party shall bear the expense of its representatives and witnesses.

Section 5.6  Arbitrator’s Decisions: The decision of the arbitrator shall be final and binding
on both parties. The arbitrator shall not have the power to add to, delete from, or modify the
terms of this Agreement. Where the grievance submitted to arbitration involves the payment of
money by the Company, retroactively or otherwise, to an employee or employees covered by the
Agreement, the arbitrator shall have the authority to include in his/her award an order for such
payment of money, retroactively or otherwise, if, in his/her judgment, such money award is
justified.

Section 5.7  In no case shall any retroactive award precede the date of the actual grievance.
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ARTICLE 6 SUSPENSIONS AND DISMISSALS

Section 6.1 The Company recognizes the right of the Union to assist an employee who has
been suspended pending investigation or who has been given notice of dismissal, or who has

been dismissed, in presenting and/or appealing his or her case to the Company, subject to the

following:

a. At any meeting between a representative of the Company and an employee in
which discipline (including warning which is to be recorded in the personnel file,
suspension, demotion, or discharge for cause) is to be announced, a Union
Representative may be present if the employee so requests.

b. Any suspended or dismissed employee shall have his or her case investigated by
appropriate levels of management provided the employee makes a written request
to the Company within thirty (30) calendar days of the notice of suspension or
dismissal. If a regular employee with six (6) months or more of service is
suspended or dismissed, the matter shall be subject to a grievance under the terms
of the grievance procedure in Article 4. Suspensions or dismissals of regular
employees with one (1) year or more of net credited service are subject to
arbitration.

c. The arbitrator shall determine whether the suspension or the dismissal was for just
cause, but the judgment of the arbitrator may be substituted for that of the
Company only if the arbitrator finds that the Company acted without making a
reasonable investigation or that it acted upon evidence that would not have lead a
reasonable person to take such action.

Section 6.2 The Company will notify the Vice President of the Union, or designee, of any
disciplinary suspensions and dismissals, to the extent not otherwise prohibited by law.

ARTICLE 7 UNION REPRESENTATIVES

Section 7.1  Subject to meeting the business needs of the Company, any employee designated
by the Union will be granted the necessary time to carry out the business of the Union. The
Union will restrict requests for Union Representatives to no more than two (2) persons at one
time. This shall include time in serving as officers or other representatives of the Union. In
addition, three (3) Union Representatives may be absent simultaneously for three (3) days per
calendar year to carry out the business of the Union.

Section 7.2 No Union Representative shall suffer a loss in pay while attending any Union-
Company meeting, which has been mutually established. Time spent on Union activities and
paid for by the Company will be included in the forty (40) hour week. Time spent on Union
activities during scheduled work hours and paid for by the Union will be included in the forty
(40) hour week. Meetings for the purpose of negotiating a new collective bargaining agreement
shall not be included within the provisions of this Section.
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Section 7.3  The Union and the Company agree to be mutually respectful concerning time off
requests for Union activities. Should disputes occur, the Union and the Company will attempt to
negotiate the problem.

Section 7.4  Subject to the limitations of this Contract, a bulletin board, for use by the Union,
will be allowed at each work location. The use of the bulletin board shall be for Union notices
relating to meetings, dues, entertainment, health and safety, and general Union activities. The
Company may request removal of items that are not deemed proper, but this request shall not be
unreasonable.

Section 7.5  Union Representatives of the CWA may upon notification to the Company and
receiving Company approval enter Company premises for the purpose of contract administration.
At no time shall Union Representatives interfere with the work of employees. Access to non-
work areas such as lunch rooms and break rooms by Union Representatives may be approved by
the Company upon advance notification from the Union. The Company will not unreasonably
deny the Union access to non-work areas.

ARTICLE 8 COLLECTIVE BARGAINING

Section 8.1 The Company and the Union shall keep each other informed of the personnel
authorized to represent them.

Section 8.2  Meetings between representatives of the Company and the Union shall be held
upon reasonable notice by either party to the other.

Section 8.3  This Agreement may be amended at any time upon mutual agreement of the
parties.

ARTICLE 9 STATE OR FEDERAL LAW

Section 9.1  Nothing in this Agreement will be construed to require either of the parties to act
contrary to any state or federal law. In the event such condition arises, it is agreed that this
Agreement shall be deemed to be modified in respect to either or both parties to the extent
necessary to comply with the law. Without limiting the scope of this Article, the parties
acknowledge the Company’s duty to comply with the American With Disabilities Act (ADA)
and agree that the Company shall follow all applicable ADA regulations and guidelines
established by the Equal Employment Opportunity Commission (EEOC). The parties also agree
that either may request negotiations during the term of this Contract for purposes of modifying
any contract language to more specifically comply with EEOC regulations or guidelines.

Page 8 of 34



ARTICLE 10 SENIORITY
Section 10.1 Seniority shall be based on net credited service.

Section 10.2 Employees, who have left regular employment of the Company and return to
regular employment on or before thirty (30) days, shall have their service bridged immediately.
Employees who have left regular employment and do not return to regular employment until
thirty (30) days have passed, shall have their service bridged after completing five (5) years of
continuous employment.

Section 10.3 In selecting employees for equal or higher rated classifications, employee
qualifications as determined by the Company shall be the determining factor, except in the
situation where qualifications are found by the Company to be substantially equal, seniority shall

apply.

Section 10.4 Subject to meeting the necessary qualifications, the work shift shall be made
based on seniority.

Section 10.5 Vacation selections shall be scheduled by seniority within each department as
provided in Article 13.

Section 10.6 Employees moving into the bargaining unit shall receive seniority credit for
continuous time employed by the Company. Service credit will be based, pro-rata, on hours
worked in each of their prior years of continuous employment. No credit will be given if it
would amount to less than six (6) months seniority.

ARTICLE 11 HOLIDAYS

Section 11.1 Holidays: There are eight (8) holidays throughout the year which will be
observed by the Company, and for which all regular full-time employees will receive a full day’s
pay. They are as follows:

New Year’s Day Labor Day

Martin Luther King Day Veteran’s Day
Memorial Day Thanksgiving Day
Independence Day Christmas Day

Section 11.2  All time paid for, but not worked, on holidays shall be paid for at straight time
rate. All observed holidays shall be counted as work time when calculating the forty (40) hour
workweek. To qualify for holiday pay, an employee must work the full business day preceding
and following the holiday unless prior arrangements are made with the employee’s manager.

Section 11.3 A part-time employee not working on a holiday shall receive pay equivalent to the
average number of hours paid on the same day of the week on which the holiday fell for the
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preceding four (4) weeks. In the case of a floating holiday, part time employees will receive a
prorated amount based upon their average hours worked per day per week.

Section 11.4 An employee shall be paid two (2) hours pay for each hour worked on authorized
holidays. The Company may at its discretion offer a choice of a compensating day in lieu of

double time.

Section 11.5 The Company shall select a holiday for the purpose of providing general training
to its employees. Attendance at this employee workshop will be mandatory.

Section 11.6 Floating Holidays: In addition to these eight (8) holidays, employees will
receive two (2) floating holidays at the beginning of each calendar year. However, employees
hired on or after July 1 will receive one (1) floating holiday at the time of hire.

a.

Section 11.7

Floating holidays may be used at the employee’s discretion any time during the
calendar year subject to management approval.

If the holiday falls on Saturday or Sunday and the Company is not closed on
Friday or Monday in observance of the holiday, a floating holiday of the
employee’s choice will be allowed. To qualify for the additional floating holiday,
an employee must work the full business day preceding and following the holiday
unless prior arrangements are made with the employee’s manager.

Floating holidays may be used in fifteen (15) minute increments.

Any unused floating holiday time may be carried forward to the following year.
A full-time employee may accumulate up to a maximum of four (4) days or thirty
two (32) hours floating holiday, except in years when additional floating holidays
are awarded under Article 11.6 (b) the maximum accumulated hours for the
subsequent year would be increased by the additional hours awarded.

Floating holiday time used shall be counted as work time when calculating the
forty (40) hour workweek.

Floating holiday time for part-time employees will be prorated based upon their
normal number of work hours in a week.

Early closing: When Christmas Eve falls on Monday through Friday, full-time

employees will receive three and one half (3 '2) hours early closing pay. The three and one half
(3 %) early closing hours will be counted as hours worked for the week for overtime calculations.

a.

Part-time employees will be required to work their normally scheduled hours. If
these hours extend beyond the early closing time, they will receive pay for the
remainder of their shift up to a maximum of three and one half (3-1/2) hours.

Any employee who has scheduled vacation will have four and one half (4-1/2)
hours charged against their allotted vacation. If scheduled vacations for part-time
employees overlap the early closing, then they will be eligible for a maximum of
three and one half (3-1/2) hours of early closing pay based upon their regularly
scheduled shift.
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ARTICLE 12 SICKNESS PAYMENTS

Section 12.1 If an employee must be absent from work because of personal illness or because
of illness in the family, he or she will be paid sick leave up to eight (8) days or sixty-four (64)
hours. For new employees, sick leave will be prorated for the balance of the year after
completion of the probationary period.

a. Family shall be defined as parent, spouse, siblings, children, stepchildren, foster
children, and domestic partner.

Section 12.2 Any unused sick leave may be carried forward to the following year. A full-time
employee may accumulate up to a maximum of ninety (90) days or seven hundred twenty (720)
hours sick leave time.

Section 12.3 Part-time employees who qualify for payment in accordance with Section 12.1
will be paid for the number of hours, which they would have worked if they had not been absent.
The total number of hours to which a part-time employee will be eligible for sick leave shall be
prorated based upon their normal number of work hours in a week and sixty four (64) hours per
year of sick leave. Additionally, the total number of hours a part-time employee may accumulate
will be prorated based on their normal work hours in a week and the maximum allowed in
accordance with Section 12.2. Prorated benefits will be recalculated in the event of a formal
shift change which results in a decrease or increase of regularly scheduled hours for the
employee. This recalculation shall not result in the loss of any previously accumulated sick time.

Section 12.4 Sickness absence payments shall be made at the employee’s normal basic wage
rate.

Section 12.5 All employees receiving benefits from the short-term disability plan except when
on a Family and Medical Leave of Absence will have the option to supplement their short-term
disability plan payments up to the amount of their accumulated sick leave hours, available
vacation and excused work days. Employees qualifying for Family Medical Leave of Absence
will be required to supplement their short-term disability plan payments up to the amount of their
accumulated sick leave hours and available vacations. Sick leave hours, available vacation,
and/or excused work days shall not be used in conjunction with short-term disability in order to
exceed the equivalent of forty (40) hours pay per week for full-time employees, or the average
number of hours normally worked by part-time employees, not to exceed forty (40) hours per
week.
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ARTICLE 13 VACATIONS

Section 13.1 Paid vacations shall be based on service as shown by the records of the Company,
and shall be granted to full-time employees within each calendar year. Additional hours earned
each year will be based on full-time status, years of service completed, as well as unused
vacation carryover, so as to not exceed the Maximum Hours Available for each given year. The
following schedule shows the number of Annual Eligible Vacation Hours each full-time
employee may be eligible to earn and the Maximum Hours Available based on years of service

completed.

. Annual Eligible Maximum Hours Available
Service Completed Vacation Hgours Not to Exceed
(for full-time employees)
6 months 40 40
1 year 40 120
2 — 6 years 80 120
7 — 13 years 120 200
14 — 19 years 160 240
20+ years 200 280

Annual Eligible Vacation Hours and Maximum Hours Available for part-time employees will be
pro-rated based on average hours worked in the preceding twenty-six (26) weeks, not to exceed
the hours available to a full-time employee.

For example, an employee working an average of 20 hours per
week with 4 years of service completed will annually be eligible to
receive 40 hours of vacation, with maximum hours available not to
exceed 60 hours.

a. Annual Eligible Vacation Hours reflect the total hours the employee may earn in
any given calendar year. The total hours actually earned may be less than the
Annual Eligible Vacation Hours so as to not exceed the Maximum Hours
Available (as shown in chart above).

b. When an employee completes six (6) months service and one (1) year service in
the same calendar year, the employee shall be granted only an additional forty
(40) hours of vacation upon the completion of one (1) year's service.

c. Employees are encouraged to use their vacation in the year they are granted
vacation. Earned, unused vacation hours may be carried forward from one
calendar vear to the next.

d. Vacations of eighty (80), one hundred twenty (120), one hundred sixty (160), or
two hundred (200) hours may be scheduled and/or taken, in accordance with this
Article, any time during the calendar year in which the second, seventh,
fourteenth, and twentieth anniversary, respectively, occurs.
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Section 13.2 Under ordinary circumstances, a vacation period, shall be a calendar week;
however, up to two (2) weeks of vacation may be taken in fifteen (15) minute increments subject
to management approval; notwithstanding this provision, all employees must be absent from the
Company for at least seven (7) consecutive calendar days each full calendar year of employment.
Therefore, employees must use any combination of available vacation, sick days, holidays,
excused work days, or a Family Medical Leave of Absence and/or short-term disability leave of
absence in order to be absent from the Company for at least seven (7) consecutive calendar days
each calendar year.

Section 13.3 Vacation schedules will be posted and selected by department. Vacation schedules
will be prepared and the selection of vacation dates on each schedule will be based on employee
seniority, but in accordance with the following:

a. Eleven (11) blocks of vacation time will be available for selection around the
holidays listed in Section 11.1.

The eleven (11) blocks are as follows:

Block 1: Martin Luther King, Jr. Day; seven (7) calendar days (the three (3)
calendar days before the holiday through the three (3) calendar days after the
holiday)

Block 2: Memorial Day; seven (7) calendar days (the three (3) calendar days
before the holiday through the three (3) calendar days after the holiday)

Block 3: Before July 4th; (the three (3) calendar days before the day the holiday
is recognized)

Block 4: After July 4™; (the three (3) calendar days after the day the holiday is
recognized)

Block 5: Labor Day; seven (7) calendar days (the three (3) calendar days before
the holiday through the three (3) calendar days after the holiday)

Block 6: Veteran’s Day; seven (7) calendar days (the three (3) calendar days
before the day the holiday is recognized through the three (3) calendar days after
the day the holiday is recognized)

Block 7: Before Thanksgiving; the three (3) calendar days before the holiday
Block 8: After Thanksgiving; the three (3) calendar days after the holiday

Block 9: Before Christmas; The three (3) calendar days before the day the
holiday is recognized

Block 10: After Christmas; the six (6) calendar days after the day the holiday is
recognized

Block 11: After New Years; the three (3) calendar days after the day the holiday
is recognized

b. During the first pass of the vacation schedule within each department, each
employee will make their vacation selection for time during the holiday blocks
AND for time outside the holiday blocks, but cannot schedule any vacation time
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Section 13.4

in more than three (3) of the eleven holiday blocks. Scheduling of one (1) day
anywhere within a holiday block will constitute use of one (1) of the three (3)
allowable blocks.

If after the first pass of the vacation schedule there is time available within the
eleven (11) holiday blocks, the schedule will be passed through the department
again, in the order of seniority, with each employee allowed to select time in one
(1) additional holiday block.

Subsequent passes of the vacation schedule will be made, if necessary, as outlined
in Section 13.3c until no vacation time within the holiday blocks is being selected.

Once an employee has passed the vacation schedule, he or she may add to any
open slots but cannot bump vacation already selected.

Should an employee leave the department during the year causing any vacation
time to become open, the vacation schedule will be passed through the department
as outlined in Section 13.3c and 13.3d.

The Company will make as many weeks of vacation available in each week of the

year as is possible with meeting the service needs of its members (customers).

a.

Section 13.5

Due to business necessity, the Company reserves the right during the calendar
year to require employees to reschedule their vacations. Infrequent major events
such as natural disaster, fire, financial/economic crisis, and system conversions
which have Company-wide ramifications constitute “business necessity.”

This Section is not intended to permit the Company to arbitrarily cancel the
scheduled and approved vacations of employees; instead, the Company will only
cancel the scheduled and approved vacations of employees whose presence is
absolutely necessary to meeting the service needs of its members.

The Company will excuse employees who have scheduled vacations for major life
events (i.e. marriage, significant anniversaries, graduations, and the like.)

Advance Notice: When the Company suspects that vacations may need to be
rescheduled pursuant to this Section, it will provide as much notice as practical to
the employees and the Union. In every case practical, the Company will inform
the affected employees prior to the vacation scheduling process. When the
Company knows that vacations will need to be rescheduled the Company will
notify the affected employees at the earliest possible date.

If employees must reschedule their vacations, they will be reimbursed for their
documented out-of-pocket non-refundable expenses associated with the
rescheduling of their vacations.

Management will determine by department (and note on the vacation schedule)

how many employees can schedule vacation, float and personal time at any given time. Vacation
schedules will be prepared by January 15 of each year and all employees will complete their
selection by March 1 of each year. Management will provide written approval/disapproval of
vacation, personal and float time to the employee by March 31 of each year. If

approval/disapproval is not received by March 31 and the employee has scheduled vacation,
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personal or float time within the parameters on the schedule and this Agreement, those days that
were scheduled are approved.

Section 13.6 Employees who are absent in excess of six (6) months due to approved leaves or
layoffs shall not be eligible for a vacation until they have completed six (6) months of continuous
service following such absence.

a. Employees who are unable to return to work after a six (6) month leave or layoff
due to a “No Work™ situation will be allowed to take any vacation time left for
that calendar year at the expiration of the leave or layoff.

b. Employees who are on a Military Leave that is extended beyond six (6) months
by the government due to disaster or war will be allowed to take any vacation
time left for that calendar year upon return to work.

Section 13.7 When an employee transfers or promotes from one department to another, the
Company will strive to honor that employee’s pre-scheduled vacation and other time off. After
an employee has been selected but before accepting the new position the Company will discuss
with that employee the vacation schedule for the department and any potential vacation conflicts.
If a conflict exists which cannot be accommodated, the Company’s job offer will be contingent
upon the employee changing the vacation thus alleviating any conflicts. If the employee does
not want to change the vacation, the employee will decline the offered position.

ARTICLE 14 OVERTIME AND RELATED PAY TREATMENT

Section 14.1 If it becomes necessary for work to be performed outside of normal work hours,
overtime work may be authorized by the Company. All time worked in excess of forty (40)
hours per week will be paid at time and one-half.

Section 14.2 Differentials are payments which are added to the basic rate of pay and are
applicable to particular jobs. Employees assigned to a higher wage classification on a temporary
basis would receive a ten (10) percent differential if the time spent performing the job duties was
greater than five (5) working days and employees are performing at least fifty (50) percent of the
job duties.

Section 14.3 Any employee who is regularly assigned a shift in which seventy-five (75)
percent or more of the hours are outside 7:00 a.m. to 6:00 p.m. will receive a shift differential of
ten (10) percent for the entire shift. This shift differential will be included in computing pay for
vacation, sick pay, excused workday, holiday, etc.

a. Any employee temporarily assigned to a shift in which seventy five (75) percent
of the hours are outside 7:00 a.m. to 6:00 p.m. will receive shift differential.

b. Any employee with shift differential who is temporarily assigned to another shift
at the direction of the Company will continue to receive shift differential until the
end of the temporary assignment.
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c. Any part-time employee assigned to the Information Technology Department
whose shift extends beyond 6:00 p.m. will receive shift differential for those
hours worked beyond 6:00 p.m.

Section 14.4 Call for Work: When employees are “called for work” by a Manager of the
Company and the call requires the employees’ immediate services outside of their scheduled
shifts, the following shall apply:

a. If departure from the employees’ residence or location is not required, the
employees shall be paid no less than fifteen (15) minutes at their basic wage rates.
If the calls for work last more than fifteen (15) minutes, then the employees shall
be paid the actual time worked rounded to the closest fifteen (15) minute
increment at their basic wage rates.

b. If departure from the employees’ residence or location is required, the employees
shall be paid no less than the equivalent of two (2) hours pay at their basic wage
rates including travel time. When employees have received a call for work and
the work continues into their scheduled shifts, travel time for the return trips home
shall not be paid.

The minimum of two (2) hours payment does not apply to the following:

1. Time worked during meal periods falling within the hours of the employees’ scheduled
shifts.

2. Time worked as continuation of the employees’ scheduled shifts.

3. Ifthe employees are “called to work™ by a Manager of the Company before the
start of their scheduled shifts and continue to work all or part of their shifts.

ARTICLE 15 WORKDAY AND WORKWEEK

Section 15.1 The basic workweek for regular full-time employees consists of forty (40) hours
per week. The normal workday for regular full-time employees is eight (8) hours per day unless
otherwise agreed to under flexible work arrangements. The workweek will begin on Sunday at
12:01 a.m. and end on Saturday at 12:00 midnight.

Section 15.2 There will be a thirty (30) minute to one (1) hour unpaid lunch period to be
determined at the discretion of the Company and, business conditions permitting, two (2) fifteen
(15) minute paid refreshment breaks scheduled each work day.

Section 15.3 Employees required to work on Saturdays as part of their normal workweek shall
be scheduled compensating time or paid overtime at the discretion of the Company. Each branch
and/or department manager will establish their employees’ schedules, and the Company will give
consideration to the employees’ desires to the extent possible consistent with the needs of the
business.
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Section 15.4 Job Sharing: Employees may be allowed to participate in job sharing when
opportunities become available and are possible. Job sharing is defined as a form of regular part-
time employment; two employees share the duties and responsibilities of a single full-time
position. All regular employees who have completed their new employee six (6) month
probationary period, who have been in their current position for six (6) months or more, and who
are in good standing are eligible to apply for a job share. Management will consider whether an
employee’s job share request can be accommodated. Policies and procedures adopted by the
Company shall apply to the extent not inconsistent with this Section.

a. In all postings and selections for open positions, seniority will apply as in Article
10, Section 10.3 of this Agreement.

b. When one half (1/2) of a job share is vacated and the Company is unable to fill
this position, the remaining one half (1/2) of the job share will be posted as a full-
time position. This posting will first be done internally following the normal
posting process. If there is no internal interest, the Company will then look to the
outside to fill the position.

c. If alayoff situation should occur, Article 17 of this Agreement will apply. Any
employee who once was part of a job share, but is no longer considered to be in a
job share because of a vacancy in the other half, will not be considered
“temporary or occasional”.

d. If one half (1/2) of a job share chooses to return to full-time employment, that
person must post for an open full-time position. If accepted, the open half of the
job share will fall under the same process used to fill job share vacancies.
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ARTICLE 16

EMPLOYEE BENEFITS

Section 16.1 Employees who work twenty (20) or more hours per week are eligible for Dental
and Medical Insurance. Eligible employees may select individual or family coverage. Family
coverage is limited to the spouse and dependent children of the employee.

Dental Insurance

INSURANCE PREMIUM Paid by Paid by
Company Employee
Per month Per pay period Per pay period Per pay period
Single $20.23 $9.34 $8.34 $1.00
Family $68.25 $31.50 $26.50 $5.00

Medical Insurance

As 0f 2/01/07, the total cost of single coverage is $396.85, and the total cost of family coverage

is $1,122.57.

INSURANCE PREMIUM Paid by Paid by
Company Employee
Per Month Per Pay Period Per Pay Period Per Pay Period
Single $396.85 $183.16 $166.68 $16.48
Family $1,122.57 $518.11 $361.13 $134.71

Any rate increase from BCBS of 25% or lower for 2/1/2008 shall be divided in the same shared
cost ratio to employee and employer as provided in the medical plan amounts listed above for the
remainder of the contract.

In the event the BCBS rate increase exceeds 25% for 2/1/2008, the Company will reopen the
agreement by written notice to the other party for the sole purpose of negotiating insurance
benefits, premium costs, and/or insurance carriers.

Section 16.2 Regular full-time employees and part-time employees who work a minimum of
twenty (20) hours per week will be covered, at no expense to the employee, by a $50,000 term
life and accidental death and dismemberment insurance policy, and by short-term disability and
long-term disability plans.

Section 16.3 In the event, during the life of this Agreement, the Company desires to make a
change which would affect the pension, 401(k), disability benefits and death benefits of
employees within the bargaining unit, it will, before making a change, notify the Union and
afford the Union a period of sixty (60) calendar days for bargaining; provided, however, that no
change may be made which would reduce or diminish the pensions, 401(k), disability benefits
and death benefits provided there under, as they may apply to employees within the bargaining

unit, without the consent of the Union.
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Section 16.4 Any claim that Section 16.3 of this Article has been violated may be presented as
a grievance and, if not resolved by the parties under their grievance machinery, may be presented
to arbitration pursuant to the provisions of Article 5 but in such case, any decision or action of
the Company shall be controlling unless shown to have been discriminatory or in bad faith, and
only the question of discrimination or bad faith shall be subject to the grievance procedure and
arbitration. However, nothing in this Agreement shall be construed to subject the Plan or its
administration to arbitration.

Section 16.5 Section 125 Plan: The Company will offer to all employees who work more than
twenty (20) hours per week participation in a flexible spending plan. This plan’s administration
fees will be paid by the Company.

ARTICLE 17 LAYOFFS

Section 17.1 Whenever economic or work force conditions are considered by the Company to
warrant laying off regular employees, such adjustments as it may be deemed necessary shall be
made effective among employees subject to the following conditions:

a. Temporary and occasional employees shall be laid off first, provided, however,
that such employees may be retained or employed temporarily to meet emergency
peak load situations.

b. For layoff purposes, employees shall be grouped according to their job title. The
Company shall determine the extent to which each group shall be reduced.
Employees shall be laid off in inverse order of net credited service, to the extent
deemed by the Credit Union to be necessary.

Section 17.2 In rehiring former regular employees laid off under the provisions of Section 17.1
of this Article, the Company shall offer re-employment in the order of net credited service for up
to two (2) years to such former employees who at the time of layoff were performing services
essentially the same as required for the vacancy. It is the obligation of former employees to keep
Human Resources informed of where they can be reached.

ARTICLE 18 PAYROLL DEDUCTION

Section 18.1 In general, dues deduction will be made in a designated pay period in the current
month for properly executed dues deduction authorizations received by Human Resources, at
least five (5) work days (excluding Saturday and Sunday) prior to the end of the payroll period
from which deductions will be taken. However, the Company assumes no responsibility, either
to the employee or to the Union, for any failure to make, or for any errors made in making such
deductions, but will make such efforts as it deems appropriate in correcting any such errors or
omissions. Such deductions and initiation fees shall be remitted to the proper Officer of the
Union. The amount of such initiation fees and monthly dues, as well as the name and address of
such Union Officer, shall be communicated by the Union to the Employer in writing.
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Section 18.2 Deductions for the Union’s Committee on Political Education (COPE) shall be in
effect, so long as the employee authorizes, in writing that such deductions be made each pay
period.

ARTICLE 19 EXPENSES

Section 19.1 If authorized by the Company, employees may use their own vehicle for
company-related business and will be reimbursed at the rate of the IRS allowable. The Company
will reimburse an employee for any reasonable authorized expenses associated with traveling on
Company business.

ARTICLE 20 APPROVED ABSENCES

Section 20.1 Jury Duty: When summoned to serve on jury duty, the Company will pay the
difference between the employee’s basic wage and the compensation received by the employee
for serving as a juror. If the employee is excused from jury duty, the employee shall return to
work for those hours remaining in his/her work shift.

Section 20.2 Military Duty: An employee subject to the terms of this Agreement who is
inducted, enlists, or is called to serve in the uniformed services, as defined in the Uniform
Services Employment and Reemployment Rights Act (Act) shall be granted a leave of absence as
provided in the Act. Upon completion of such leave, the employee may request reinstatement as
allowed and under the procedures contained in the Act, or other applicable federal or state law.

Section 20.3 Bereavement Leave: An employee who has completed six (6) months of net
credited service will be permitted to be absent without deduction in pay for a maximum period of
three (3) days due to a death in the employee’s immediate family. “Immediate family” shall be
understood to mean the employee’s parents, step-parents, spouse, siblings, children and step-
children. One (1) day of pay and two (2) additional days excused absence will be granted for the
following family members: mother- or father-in-law, brother- or sister-in-law, son- or daughter-
in-law, grandparents, grandparents-in-law, grandchildren, great grandparents, great
grandchildren or domestic partner. One day excused absence shall be granted for the following
family members: aunts, uncles, nieces, nephews, step-grandparents, and step-grandchildren. It
is recognized that there may be extenuating circumstances under which an employee may be
granted additional excused absence time.

Section 20.4 Appointments: Subject to Manager approval, regular full-time employees shall
be granted time off for the purpose of attending doctor, dental or other appointments which
cannot be scheduled outside of normal work hours. The manager will approve or deny request in
a timely manner. Such approval shall not be unreasonably withheld. Approved absences will
not be treated as absentee occurrences. The employees must use available time benefits to
subsidize the loss of pay. If an employee no longer has available time benefits, the employee
may submit a request for unpaid time.
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Section 20.5 Family and Medical Leave of Absence: When a leave of absence, including an
absence for appointments, falls under the Family and Medical Leave Act (FMLA), policies and
procedures adopted by the Company consistent with the FMLA shall apply. Generally the
FMLA provided that eligible employees may request and receive a leave of absence (1) upon the
birth of employee’s child and upon the placement of a child with the employee for adoption or
foster care; (2) when the employee is needed to care for a child, spouse, or parent who has a
serious health condition; or (3) when the employee is unable to perform the functions of his or
her position because of a serious health condition.

It is understood that eligible employees must follow policies and procedures established by the
Company consistent with the FMLA. Furthermore, the Company may treat an employee as
being on a family and medical leave of absence if the employee is absent for reasons, which
would qualify for such a leave.

Section 20.6 Personal Leave Of Absence: A leave of absence for personal reasons may be
granted to employees with six (6) months or more of net credited service. A leave of absence for
personal reasons is a privilege which may be granted to employees rather than a right to which
they are entitled. A leave of absence without pay of up to a maximum of sixty (60) days may be
granted by the Company on a discretionary basis. Factors to be considered include the hardship
which may be placed upon the department in the employee’s absence and the reason for the
request of leave. The Company will guarantee the employee’s job for sixty (60) days. If the
employee desires to return to work after the sixty (60) day period, the Company is under no
obligation to reinstate the employee.

ARTICLE 21 PERSONAL DAYS

Section 21.1 Personal days shall be based on net credited service as shown by the records of the
Company, and shall be granted to the employees as follows:

a. [Each regular full-time employee who has at least six (6) months of net credited
service on January 1st shall be eligible for scheduled personal days as specified
below:

Three (3) days with pay each calendar year

b. Part-time employees who have at least six (6) months of net credited service on
January 1st shall receive a prorated amount of the full-time days.

c. Employees who obtain their six (6) month net credited service after January 1st
will receive a prorated amount of personal days based upon the remaining months
in the calendar year.

d. Employees will be allowed to schedule time-off for personal days in fifteen (15)
minute increments.

e. The Company will make every effort to allow the employees flexibility in the
selection, changing, and use of personal days.
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f.  Any unused personal time may be carried forward to the following year. A full-
time employee may accumulate up to a maximum of six (6) days or forty-eight

(48) hours.

ARTICLE 22 INCLEMENT WEATHER POLICY

Section 22.1 A member of the Executive Committee will make the decision on opening or
closing the offices during inclement weather. Consideration will be given to conditions and
safety of the employees. If the decision is made to close, it will be announced on public media.
If the Company is open, every employee is expected to report to work. If not, the employee will
be docked for hours missed or vacation pay or other pay may be taken.

ARTICLE 23 VACANCIES

Section 23.1 When an employee retires, resigns, or is terminated, usually a vacancy occurs.

The job description will be reviewed and changes made if necessary. All non-management
positions will be posted within the Company. Any employee who meets all the posting
eligibility requirements will be allowed to post for a position and will be provided the
opportunity for an interview. The employee must continue to meet all the posting eligibility
requirements until an offer is extended by the interviewing Manager and accepted by the selected
candidate. The Employment Specialist would notify the employee of receipt of the posting form
and confirm all posting eligibility requirements are met. The interviewing Manager would
contact the employee to schedule the interview and communicate the selection decision once
interviews have been completed.

Section 23.2 If, during the time specified on the posting, there is no showing of interest for an
opening from the employees who meet all the posting eligibility requirement or if the Company
does not select one of the employees interviewed, then employees who do not meet all the
posting eligibility requirements may be allowed to post for the position. These postings must be
recommended by the employee’s manager and Human Resources before the employee will be
provided the opportunity to interview for the position. These postings will be considered
concurrently with outside applicants. The opening will continue to remain posted until filled or
until the posting is withdrawn due to Company reconsideration of the continued need for the
position.

Section 23.3 When surplus staff exists within a department the opening may be filled without
being posted.

Section 23.4 An applicant should request a Job Posting Application from their Manager or
Human Resources to apply for an opening. Consideration for promotions and transfers will be
given to job knowledge, skills, abilities, attendance record, past performance, and whether a
transfer is necessary to reasonably accommodate an employee with a disability. Employees who
are involved in the disciplinary process (with the exception of the teller over and short policy)
will not be permitted to post for an opening.
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ARTICLE 24 WAGE AND WAGE ADMINISTRATION

Section 24.1 See attached EXHIBIT A showing the minimum and maximum wage rates for
each grade level.

On February 1, 2007, the new grade minimums in Exhibit A will be applied. If employees are
below the minimum basic wage rates, then the new minimum rates will be applied to their
current wage rate. If the employee’s basic wage rate is at or above the new maximum, no wage
rate adjustment will occur.

Section 24.2 Merit Pay

NON-COMMISSIONED POSITIONS

a. Employees in positions not listed in 24.9(a) with one (1) year or more of in-
grade service. Employees will receive an annual performance review on their in-
grade service date. The performance review composite rating will be the basis
along with Exhibit C for determining the employee’s basic wage increase.

b. Employees in positions not listed in 24.9(a) with less than one (1) year of in-
grade service. Any new employee (whether new to the Company or new in a
grade) will receive a six (6) month performance review from the date of hire or
from the date of entry into the new grade. Six (6) months later, the employee will
receive another performance review. For each performance review, the composite
rating will be the basis along with Exhibit C for determining the employee’s basic
wage increase; however, the employee’s percentage of increase will be half of the
corresponding percentage of increase reflected in Exhibit C.

COMMISSIONED POSITIONS

c. Employees in all positions listed 24.9(a) with one year or more of in-grade
service. Employees will receive an annual performance review on their in-grade
service date. The performance review composite rating will be the basis along
with Exhibit D for determining the employee’s basic wage increase.

d. Emplovees in all positions listed in 24.9(a) with less than one (1) year of in-
grade service. Any new employee (whether new to the Company or new in a
grade) will receive a six (6) month performance review from the date of hire or
from the date of entry into the new grade. Six (6) months later, the employee will
receive another performance review. For each performance review, the composite
rating will be the basis along with Exhibit D for determining the employee’s basic
wage increase; however, the employee’s percentage of increase will be half of the
corresponding percentage of increase reflected in Exhibit D.

Section 24.3 Lateral Transfers: Employees accepting a lateral transfer will remain in their
current in-grade cycle. An employee that transfers from a commission to non-commission
position or vice versa in the same grade shall suffer no loss in pay and will go to the minimum
rate of pay for the grade if their current wage is less than the minimum.
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Section 24.4 Miscellaneous:

a. Those employees that exceed the maximum of the grade at the time of their
performance review and are performing at the “Often Exceeds Expectations” or
“Consistently Exceeds Expectations” level will receive a lump sum wage increase
payment based upon the percentage they would have been eligible for had they
not been over the maximum. Those employees at the “Meets Expectations” level
will receive a fifty (50) percent lump sum wage increase payment based upon the
percentage they would have been eligible for had they not been over the
maximum.

b. For the life of this Agreement, neither the Union, nor any employee covered by
this Agreement will file written grievances or attempt to arbitrate any individual
employee performance evaluation. No employee performance evaluation may be
used as, or considered, a disciplinary step. Further, if any disciplinary step refers
to an employee performance evaluation or is in any way based upon an employee
performance evaluation, then the employee may file a written grievance regarding
the performance evaluation insofar as it relates to the disciplinary step.

Section 24.5 Employees who are promoted or whose position has increased in grade level due
to re-pointing, will receive a five (5) percent promotional increase or the minimum of the new
grade whichever is greater.

Section 24.6 Employees who have elected to accept a promotion, position of lower grade, or
lateral transfer will be evaluated for a six (6) month period to determine if they are capable of
performing the new job. If the Company or the employee feels that the new job is beyond the
capability of the employee at that point in time, every effort will be made to place the employee
in a job of equal stature of the pre-promotional job. If one is available, the employee’s wage will
be returned to the hourly rate in effect prior to the promotion.

Section 24.7 Employees who elect to take a demotion (for the purpose of moving into an area
for greater growth potential) will retain the current hourly rate.

Section 24.8 New hire wage credit will be granted to new employees who have applicable
experience beyond the amount, which is stated on the job description. The purpose of wage
credits is to enhance the Company’s ability to attract and retain qualified employees. The wage
credit shall not exceed ten (10) percent of the respective grades start rate. The Company agrees
to notify the Union in writing of the employee’s name, the reason for, and the amount of the
wage credit.

Section 24.9 Commission Pay: Employees in commissioned positions, in addition to the merit
increase, may also be eligible to receive incentive or commission pay.

a. The commission pay plans may be created by job title and implemented by the
Company for the following positions: Financial Services Representative,
Mortgage Loan Officer, Branch Services Representative, and Collector. The
plans may be modified as necessary in order to obtain corporate strategic goals.
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The Company will notify the Union for the purpose of providing input and
consultation seven (7) calendar days prior to implementation.

b. The Company will attempt to set reasonable individual goals that allow for the
success of the employee and the Company.

Section 24.10 Incentive Pay: Employees may be eligible to receive incentive pay. The
incentive pay plans may be created by job title and implemented by the Company. The plan may
be modified as necessary in order to obtain corporate strategic goals. The Company will notify
the Union for the purpose of providing input and consultation seven (7) calendar days prior to
implementation.

Section 24.11 Reports: The Company will provide a report to the Union on no less than a
quarterly basis containing the number of employees who meet their individual goals, team goals,
and/or functional area goals for commissions and incentives. The report will be categorized by
job title and location.

ARTICLE 25 EDUCATIONAL REIMBURSEMENT

Section 25.1 Employees who have satisfactorily completed six (6) months of service and are in
good standing are encouraged to enroll in job-related courses at institutions of higher learning.
To be in good standing, employees, at the time of enrollment, must not be on any disciplinary
warning and must have received an overall performance rating of a meets expectation or above
on their last performance review. Employees wishing to participate in continuing education must
contact Human Resources for the necessary form and approval prior to enrolling in the course or
education program. Three types of course work will be considered under the Centris Tuition
Refund Program:

a. Courses leading to an undergraduate or graduate degree in a field related to
financial institutions.

b. Specialty courses which are not included in degree programs, but which have a
direct bearing on the individual’s Credit Union career development.

c. Other courses, which may be approved at the sole discretion of, the Credit Union
with notification to the Union of classes approved and not approved.

Only courses and/or programs approved by Human Resources will be considered.

Section 25.2 Reimbursement of tuition will be at the employee’s resident state university
tuition rate where courses are available. Where state university courses in the employee’s
resident state are not available within a reasonable distance, reimbursement of tuition will be
based on the tuition rate of either a comparable college in the resident state or out-of-town tuition
at the Company’s discretion. In no case will the employee be reimbursed for tuition in excess of
actual tuition paid for the course.
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Section 25.3 The Company will pay one-half (1/2) of the tuition fee for these courses upon
enrollment and will pay the balance of the tuition upon completion of the course with a grade of
“C” (or its equivalent), or higher. Employees will be responsible for the purchase of their books,
parking, and other administrative costs associated with enrollment. A maximum of two (2)
classes per session not to exceed nine (9) credit hours will be reimbursed by the Company.

Section 25.4 Part-time employees who work twenty (20) or more hours per week are eligible
for the tuition refund program as defined in Section 25.1. The Company will pay one-fourth of
the tuition for these courses upon enrollment and will pay another one-fourth upon completion of
the course with a grade of “C” (or its equivalent), or higher. Courses considered for
reimbursement will be limited to a maximum two courses per session not to exceed nine (9)
credit hours.

Section 25.5 Employees who pursue job-related post-graduated studies will be reimbursed 75%
of the tuition fee upon satisfactory completion of the course with a grade “C” (or its equivalent)
or higher. Part-time employees will be reimbursed 37.5 percent of the tuition fee as provided
upon satisfactory completion of the course with a grade “C” (or its equivalent) or higher.
Employees will be responsible for the purchase of their books, parking, and other administrative
costs associated with enrollment.

Section 25.6 If an employee who is participating in the tuition refund program withdraws or
drops a class after receiving funds in advance, the employee must reimburse the Company for
that portion paid in advance for the class.

ARTICLE 26 OUTSOURCING

Section 26.1 At any time during the life of this agreement if the Company decides to outsource
work and the outsourcing will result in the layoff or reduction of regular work hours of any
bargaining unit employees, then the Company and Union shall discuss any effect such decision
will have on affected bargaining unit employees.

ARTICLE 27 NO STRIKE-NO LOCKOUT

Section 27.1 The Company and the Union agree that the grievance and arbitration procedures
provided herein shall be the sole and exclusive means of resolving all grievances arising under
the terms of this Agreement. Accordingly, during the term of this Agreement and any extension
thereof, the Union will not cause or permit, nor will any employee or group of employees
covered by this Agreement, take part in: (1) any strike of the Company’s operations (including
an economic strike, an unfair labor practice strike, a sick-out, or any other type of work stoppage
or slowdown); (2) a sympathy strike which prohibits an employee or group of employees from
working at the Company; (3) any picketing directed at the Company at any of its locations; or (4)
any other activity which is intended to interfere with the operation of the Company.
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Section 27.2 In the event that any employee or group of employees covered by this Agreement
shall, during the term of this Agreement and any extension thereof, participate in any of the
activities prohibited in Section 26.1, the Union agrees immediately upon being notified by the
Company to direct such employee or group of employees to cease such activities and resume
work. If the employee or group of employees continue to participate in any of the activities
prohibited in Section 26.1 after being directed by the Union to cease such activities and resume
work, the Company shall have the right to discipline (up to and including discharge) the
employee or group of employees. Any such discipline taken by the Company shall not be
subject to the grievance or arbitration procedures in this Agreement, except to determine whether
the employee or group of employees remained engaged in the prohibited activities after being
directed by the Union to cease such activities and resume work.

Section 27.3 During the term of this Agreement and any extension thereof, the Company shall
not lock out any of the employees covered by this Agreement.

ARTICLE 28 DURATION

Section 28.1 This Contract terminates and supersedes any and all other Contracts between the
parties and represents final settlement for its duration of all demands made by either party.

Section 28.2 The provisions of this Contract shall become effective February 1, 2007, and shall
continue in effect until 11:59 p.m., January 31, 2009.

Section 28.3 Negotiations on a new Contract shall begin not earlier than sixty (60) days prior to
such termination; provided however, that this limitation shall not preclude pre-negotiation
conferences at the request of either party. It is the intention of the parties with respect to the
collective bargaining of future replacing Agreements, to conduct their negotiations thereon in
such a manner as to reach a new Agreement on or before the termination date of this present
Agreement.
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CENTRIS FEDERAL CREDIT UNION COMMUNICATION WORKERS OF AMERICA

Executive Vice President CWA Representative — Jay Boyle

Date CWA Representative — Corky Cammarata

CWA Representative — Rita Parriott

CWA Representative — Loyd Neve

Date
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EXHIBIT A

NON-COMMISSIONED POSITIONS

EFFECTIVE FEBRUARY 1, 2007
HOURLY WAGE SCHEDULES

Grade | Minimum | Maximum
11 $10.06 $15.09
12 $11.33 $16.99
13 $13.46 $20.20
14 $14.70 $23.49

EFFECTIVE FEBRUARY 1, 2008

HOURLY WAGE SCHEDULES
Grade | Minimum | Maximum
11 $10.16 $15.24
12 $11.44 $17.16
13 $13.60 $20.40
14 $14.85 $23.72

COMMISSIONED POSITIONS

EFFECTIVE FEBRUARY 1, 2007
HOURLY WAGE SCHEDULES

Grade | Minimum | Maximum
13 $12.28 $18.42
14 $14.67 $23.43

EFFECTIVE FEBRUARY 1, 2008
HOURLY WAGE SCHEDULES

Grade | Minimum | Maximum
13 $12.40 $18.60
14 $14.82 $23.67
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EXHIBIT B

Grade 14

Financial Services Representative
(Landmark, 1 l7th, 114™ & Regular Floater)
GL Accountant

Indirect Lending Officer
Mortgage Loan Officer
Senior Core Systems Specialist

Senior Teller Representative

Grade 13

Accountant

Branch Service Representative
Collector

Core Systems Specialist

Loan Underwriter

Mortgage Loan Specialist

Senior Teller

Grade 12

ACH Representative

Account Services Representative
Accounts Payable Clerk

APS & Card Operations Administrator

Collection Accounting Clerk

Grade 12 Continued
Credit Card Administrator

Mortgage Loan Processor
Records/Research Representative

Vault Teller

Grade 11

Account Services Support Representative
Accounting Audit Clerk

Collection Assistant

Financial Services Assistant

Lending Assistant

Loan Documentation Clerk

Loan Processor

Mail/Operations Clerk

Optical Indexing Clerk

Optical Scanning Clerk
Receptionist/Loan Processor (North Platte)
Return Items Clerk

Switchboard Operator

Teller

Teller/Loan Processor (Grand Island)

Title Clerk
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EXHIBIT C

BARGAINING MERIT INCREASE MATRIX

NON-COMMISSIONED POSITIONS

February 1, 2007 through January 31, 2009

Needs for Substantial Opportunity for Meets Expectations Often Exceeds Consistently Exceeds
Improvement Improvement P Expectations Expectations
Overall % Pay Overall % Pay Overall % Pay Overall % Pay Overall % Pay

Appraisal Appraisal Appraisal Appraisal Appraisal
Increase Increase Increase Increase Increase
Score Score Score Score Score
1-1.9 0% 2-2.9 0% 3.0 3.0% 4.0 4.0% 5 5%
3.1 3.1% 4.1 4.1%
3.2 3.2% 4.2 4.2%
33 3.3% 4.3 4.3%
3.4 3.4% 4.4 4.4%
3.5 3.5% 4.5 4.5%
3.6 3.6% 4.6 4.6%
3.7 3.7% 4.7 4.7%
3.8 3.8% 4.8 4.8%
3.9 3.9% 4.9 4.9%
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EXHIBIT D

BARGAINING MERIT INCREASE MATRIX

COMMISSIONED POSITIONS

February 1, 2007 through January 31, 2009

Needs for Substantial Opportunity for . Often Exceeds Consistently Exceeds
Meets Expectations . .
Improvement Improvement Expectations Expectations
Overe}ll % Pay Overgll % Pay Overgll % Pay Overgll % Pay Overe}ll % Pay
Appraisal Appraisal Appraisal Appraisal Appraisal
Score Increase Score Increase Score Increase Score Increase Score Increase
1-1.9 0% 2-2.9 0% 3.0 1.00% 4.0 1.50% 5 2.00%
3.1 1.05% 4.1 1.55%
3.2 1.10% 4.2 1.60%
33 1.15% 4.3 1.65%
34 1.20% 4.4 1.70%
3.5 1.25% 4.5 1.75%
3.6 1.30% 4.6 1.80%
3.7 1.35% 4.7 1.85%
3.8 1.40% 4.8 1.90%
3.9 1.45% 4.9 1.95%

Page 32 of 34




Letter of Understanding

Foreign Language Interpreter Differential

This Letter of Understanding is entered into by the Communications Workers of America
(Union) and Centris Federal Credit Union (Centris). It outlines the scope and guidelines
associated with providing bargaining unit staff a pay differential for the use of their foreign
language skills.

Scope:

Centris Federal Credit Union has an increasing demand for bilingual employees. Therefore,
Centris desires to compensate employees who are qualified in the foreign languages needed by
the members.

Guidelines:

1)
2)

3)

4)

5)

6)

7)

8)

9)

Centris will determine the office locations requiring foreign language fluency.

Centris will determine the number of staff needed to serve as an interpreter at a location
as well as throughout the organization.

Qualifying employees will be eligible to receive a ten (10) percent differential.

The differential will be added to the employee’s regular hourly rate of pay and will
continue as long as the employee qualifies by accurately utilizing his/her foreign
language skills and working at a designated Centris location.

In selecting employees to perform the interpretation function eligible for the foreign
language interpreter differential, employee qualifications as determined by the Company
shall be the determining factor. In the situation where qualifications are found by the
Company to be substantially equal, seniority shall apply.

To qualify for the differential, the employee must be able to speak, read, and/or write
fluently in the designated foreign language.

Centris may require a certification of the individual’s ability to speak, read, and write the
designated foreign language accurately.

Centris will select a “certifying” agent to ascertain the employee’s ability level in the
designated foreign language and pay any associated costs for the required “certification”.

If the employee moves to another Centris location where the designated foreign language
is not required, Centris has the right to discontinue the pay differential.

10) If it is determined that the employee is not accurately interpreting, Centris has the

authority to discontinue the pay differential.

11) Centris has the right to evaluate the ongoing need for the designated foreign language

fluency at each office location. Based on this evaluation, Centris has the right to add or
remove any location or number of staff needed to perform this function. As a matter of
“responsible relationship”, Centris will notify the Union of any changes.
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MEMORANDUM OF AGREEMENT

In 2007, during bargaining between Centris Federal Credit Union (the Company) and the
Communications Workers of America (the Union), the Company came to the table citing a need
to remove the following positions from the bargaining unit due to their supervisory status:
Financial Services Representative at retail branches (i.e., all Financial Services Representatives
except those at 114™, 117", Landmark and regular Floating), Member Account Officers, and
Senior Account Services Representative. The Company explained that these positions are
responsible for performing supervisory duties. The Company stated that the employees in these
positions meet the test for supervisory status put forward by the National Labor Relations Board
in the Oakwood Healthcare case.

Stating and discussing the history and legality, both sides determined bargaining to remove these
supervisory positions was a better solution than litigation. With that in mind, the parties agree
to:

1. Allow all affected employees to voluntarily remain in the bargaining unit, but not in the
above-identified supervisory positions. The Union and the Company will develop a
process on how this will occur.

2. Both the Company and the Union acknowledge that both bargaining unit and non-
bargaining unit positions may, at times, perform similar duties and have financial
incentives and goals. The Company’s intent is not to negatively impact, either financially
or contractually, the bargaining unit employees.

3. The following job duties shall regularly be assigned to the above identified supervisory
positions, and the Union acknowledges the needs of the Company may cause bargaining

unit employees to be irregularly or insubstantially assigned to the following duties:

Responsibly direct employees
Assign and schedule employees

4. That for the life of this Agreement, the Company’s intention is not to remove any other
bargaining unit positions due to supervisory responsibilities.

5. The Union and Company agree not to litigate the removal of these supervisory positions
from the bargaining unit.
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